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You are invited to participate in a research study. Research studies are designed to gain scientific
knowledge that may help other people in the future. You may or may not receive any benefit from
being part of the study. Your participation is voluntary. Please take your time to make your decision,
and ask your research investigator or research staff to explain any words or information that you do
not understand. The following is a short summary to help you decide why you may or may not want
to be a part of this study. Information that is more detailed is listed later on in this form.
The purpose of this study is to understand the Appalachian experience with fake news and how
people determine what is/not credible online. We expect that you will be in this research study for
one hour. Though you will be anonymous and your identity will be kept secret, a redacted copy of
your interview transcript will be posted online on Marshall University's Digital Scholar website
(https://mds.marshall.edu/oral_history/).
You will be asked 64 questions. Your dialogue will be recorded on Microsoft Teams and housed on
Marshall University's OneDrive, which is password protected. The recording will be destroyed at the
end of the semester (during finals week). To protect your privacy, you will be identified by your state
of residence, race, sex, age and participant number. For example, the Digital Scholar website will
catalogue your interview with a pseudonym like "Kentucky Participant 5 (White/Male/65),
interviewed on October 5, 2021." Please avoid mentioning your name or other identifying
information in the interview. Your name will not be on the transcript. The name of the interviewer
will not be included in the transcript or otherwise on Marshall University's Digital Scholar website.
All identifying information will be removed before transcripts are posted online. But once transcripts
are posted on Marshall University's Digital Scholar website, they will be permanent. We will not be
able to remove them.

How Many People Will Take Part In The Study?
About 24 people every semester people will take part in this study. A total of 24 subjects are the
most that would be able to enter the study per semester.

What Is Involved In This Research Study?
You will be asked a series of 64 open-ended questions about your thoughts and feelings on fake news
and disinformation online. You will be asked about your opinion of sensitive social questions like
issues of race, class, religion, etc.
With your consent, this interview will be recorded. You will only be identified as "you" during the
interview. The Microsoft Teams recording, which will be with the camera turned off, will be stored
on Marshall University's OneDrive and will only be shared with the FYS small group, the FYS
graduate assistant and the professor. These people will use the recoding to verify consent and make a
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redacted transcript. Definitized transcripts will be uploaded to Marshall University's Digital Scholar
website (https://mds.marshall.edu/oral_history/).

What Are Your Rights As A Research Study Participant?
You may choose to not take part in the study. You may leave the study up to the point that the
interview is complete. Once the redacted transcript is posted on the website a participant may not
withdraw. Refusing to participate or leaving the study will not result in any penalty or loss of
benefits to which you are entitled. If you decide to stop participating in the study we encourage you
to talk to the investigators or study staff first.
The study investigator may stop you from taking part in this study at any time if he/she believes it is
in your best interest; if you do not follow the study rules; or if the study is stopped.

Detailed Risks Of The Study
Because the recording will be destroyed at the end of the semester, and because the only a
deidentified redacted transcript will be posted online, there is no foreseeable risk in the study.

What About Confidentiality?
We will do our best to make sure that your personal information is kept confidential. However, we
cannot guarantee absolute confidentiality. Federal law says we must keep your study records private.
Nevertheless, under unforeseen and rare circumstances, we may be required by law to allow certain
agencies to view your records. Those agencies would include the Marshall University IRB, Office of
Research Integrity (ORI) and the federal Office of Human Research Protection (OHRP). This is to
make sure that we are protecting your rights and your safety. If we publish the information we learn
from this study, you will not be identified by name or in any other way.

What Are The Costs Of Taking Part In This Study?
There are no costs to you for taking part in this study. All the study costs, including any study tests,
supplies and procedures related directly to the study, will be paid for by the study.

Will You Be Paid For Participating?
You will receive no payment or other compensation for taking part in this study.

Whom Do You Call If You Have Questions Or Problems?
For questions about the study or in the event of a research-related injury, contact the study
investigator, Stephen Underhill at 304-696-3020 or at underhills@marshall.edu. You should also
contact the investigator if you have a concern or complaint about the research.
Subject’s Initials ________
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For questions about your rights as a research participant, contact the Marshall University Office of
Research Integrity (ORI) at (304) 696-4303. You may also call this number if:
o You have concerns or complaints about the research.
o The research staff cannot be reached.
o You want to talk to someone other than the research staff.
Did you receive a copy of the consent form?
Please say Yes or No
Do you agree to take part in this study and confirm that you are 18 years of age or older?
Please say Yes or No
Have you had a chance to ask questions about being in this study and have had those questions
answered?
Please say Yes or No
What is today's date?
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West Virgina Participant 27 (White/Female/18), interviewed on March 4, 2022

The participant agreed to the terms of the consent.
Interviewer: Tell me about when you first started using social media and news started to appear
for the first time on your feed, like Facebook or Twitter.
Participant: I wasn't allowed to use Facebook until I was 15, I think. Twitter wasn’t relevant for
me growing up. I think the first time that I really started noticing news on Facebook was honestly
during elections. So, I caught the back half of the conflict between Hillary and Trump during the
2020 election.
Interviewer: Okay. On a normal day, how do you use the internet?
Participant: There is not really a moment where I am disconnected. It is usually I am listening
to music or podcasts. Um, like I know that even when I am going to a restaurant. Like, we're
always connected to Wi-Fi. So, um, I'm on the internet quite a bit. And especially as a student, it
becomes your job to be connected online and turn in assignments that way.
Interviewer: What type of websites do you visit?
Participant: Most are social media. There are not a ton. Strictly recreational, I will occasionally
read something online or listen to a podcast, like I said, but I guess online shopping would be
another one. So online shopping and social media.
Interviewer: What did you search for online in the last week?
Participant: Different plays I had to read for school. Primarily just stuff for school. I looked for
a case for my laptop, stuff about TV shows. And then a few different information pieces for
assignments. Other than school stuff, ancillary activity-based podcasts or shopping.
Interviewer: Okay. What websites do you visit to pass time when you are bored?
Participant: Amazon. If I am counting Apple podcasts, although it is not a website, it is more of
an app. Tumblr is a big one. TikTok is a big one, and that is about it.
Interviewer: Okay. What do you do on those sites, and why do you visit those particular sites?
Participant: They are entertaining. It targets a demographic that's similar to my age and my
interests. All of them cater towards me in terms of, there are algorithms like really biased
towards whatever you tend to consume. So, it's like when I go to those websites, they focus on
what I'm interested in. It's for sure a trap, but it's an easy way to kind of escape the real world
and only see what I want to, which a lot of the time isn't news, it's um, people in costumes for my
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favorite shows or, um, different songs that I like, just my interests specifically are on those
websites all of the time.
Interviewer: Okay. Thinking about these questions, what do you think other people are doing?
How do people that you know, and people you don't know, how do other people pass time
online?
Participant: I think it's a very similar structure, just based off of different interests. Um, all of us
go online to consume the media that we want to see. So, whether that's, um, from a, a news
perspective, like, it's obviously going to skew to whatever you click on more. And if you're more
conservative, then you click on the conservative articles and people go to those conservative
articles. Um, it's the same way for more liberal people. Um, I'm not necessarily one who goes to
social media for news, or I try not to be as much as possible. Um, so I think it just depends on the
person as to what we're all doing online. It just caters a different way.
Interviewer: Okay. What types of devices do you use to access the internet? Which one do you
use the most? And which one do you use the least?
Participant: The least I use is my phone and the most is my laptop. I don't think I use any other
devices to really access the internet unless you count like streaming services, which I probably
have mentioned earlier, but, um, those are the only two that I can think of that I go to specifically
access like various websites and not just like Twitch and Netflix and Hulu and streaming
services.
Interviewer: What social media or forums like Twitter or Reddit do you use? When, why, or for
what do you use them? Please share any that you try to avoid and your reasons for avoiding
them.
Participant: I use TikTok way too much. Uh, I try to avoid getting a ton of news from it, but I
find myself following a lot of journalism pages on TikTok, where it's just like quick news, which
is not the best thing, but it's true. I use Instagram, but that's mainly to keep up with people who
I've interacted with in the past, or just to look at things that I'm interested in. Facebook is another
one that's just to connect with people that I've known previously. Twitter I'm not on a ton.
Usually I'm just getting notifications about celebrities that I follow or a show getting updated or
a new trailer releasing or new music. So I really don't get any news from Twitter. I don't think or
anything that's relevant outside of. This show is coming to Netflix next month. Um, I guess I use
Snapchat, but that's again, just connecting with people.
Interviewer: Okay. When thinking about people you likely disagree with, please describe which
forums do you think they would likely use and why?
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Participant: Um, I, there aren't any specific people that I, like, I cannot deal with other than like
really disgusting homophobic or racist or sexist people, although they are everywhere. So, I tend
to avoid political battles on Twitter or Facebook because those sites seem to be more littered.
Individuals who have more conservative views than I do and take it to an extreme side of things.
Interviewer: Okay. Describe for me what you do when you want to find out something factual.
How do people around you find out something factual?
Participant: I try to look at a few different sources. Even though it's probably not the greatest.
Um, if I want to know something that's going on, I'll look to places like Twitter to give me the
extreme. And then I'll try to look up from sources that I trust or from like global sources that
have to kind of report from an outside perspective.
Interviewer: Okay. Everyone comes across things that surprise them on social media, between
advertising news and commentary. Please describe a time when you came across content that
you doubted was trustworthy.
Participant: Oh my God. All the time over quarantine. Um, I remember like with, uh, the
insurrection at the Capitol. So many people were saying, “this is a peaceful thing. Like, don't
worry about it. People are there because they're standing up for what they believe in,” and then
you watch like videos even on conservative news sources. And it's literally people like breaking
into the Capitol. That was not a nonviolent thing. Um, so that's one specific one that I can
remember, but just all the time. Over whether kids should be wearing masks in schools and
whether or not you should get the vaccine, then who's the legitimate president and who is
running things, everything like that. Like almost every week, I would be seeing something as to
so-and-so disagreeing over something that has a legitimate fact behind it, but people seem to
disagree with.
Interviewer: Okay. Share a time when you talk to your friends or family about such content.
Participant: Um, my mom and I agree a lot on politics, so we don't really argue about it, but I
know that when I was in quarantine and around my dad a lot, him and I disagreed
wholeheartedly on some things and it would get to the point where both of us would bring up
sources and it was a gamble on whether or not either source was legitimate. And it was a lot of,
“well, I heard this, so you're wrong because I heard this” and it was just so much back and forth
between what we had heard and what we believed and like what the facts were or what the facts
were thought to be, but turned out, not.
Interviewer: Okay. Tell me about a time you saw such content discussed on the news.
Participant: Um, again, the election comes to mind where news sources seem to be in this kind
of limbo, there was so much misinformation as to what happened with the election that news
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sources started to get drowned in. Um, a lot of reporters would almost seem defeated in terms of
spreading the truth and started to play into this sort of bias that was going on at the time. So, I
think that news sources kind of play into it because they get more views and more interactions if
they report the extremes that social media has thrived off of rather than just saying whatever the
truth is without an opinion behind it. Um, I think a pretty good example of that would be like
Tucker Carlson and how even though he works for a news company, he still very much like
reports on what his opinion of these facts are. And a lot of people take those opinions to heart
and they follow them.
Interviewer: Okay. If there are social media sites that you think are untrustworthy, what makes
them untrustworthy?
Participant: All of them are untrustworthy to some extent. Um, there's a reason why it's a social
media site and not a news website. Um, not only our large scale events. On social media, you can
see it on a person-to-person level with people who lie on social media all the time, it's a false
show of who people are and it's slowly spread to how news is like it is. It's like high school
rumors. It's like playing a game of telephone when you're on social media, trying to get news
because things get so convoluted and crossed over and none of them are a hundred percent
trustworthy.
Interviewer: Okay. Tell me about your experiences finding conspiracy theories.
Participant: As a gen-Z human, conspiracy theories have kind of been made at this point, it's so
common within our culture now to have these types of rumors and bias and elaborate theories
that people really start to fall down the rabbit hole and believe. It has turned into something that
we watch YouTube videos on. It's turned into people having these outlandish ideas, and we
consume them for entertainment. Even if we don't believe that. I'm guilty of it. I think videos like
that are hilarious where it's just someone reporting on what somebody else believes. And it will
be something as ridiculous as like “Beyonce is a reptile.” No, no, she's not. Um, so I think that
conspiracy theories while they're fun to us, they're extremely dangerous when it comes to like
information because those conspiracy theories and the people who are really good at making
conspiracy theories, that aren't necessarily “Beyonce is a lizard” and more, like the election was
faked. People start believing. So even though we are hyper-aware of it as generation Z, or at least
I hope that we are, a lot of generations who didn't grow up with social media and didn't grow up
with having to rake through a ton of news sources, they're going to fall for these things. They're
going to think that the election is fake and COVID was a scheme. And like the millions of lives
that we've lost is just because somebody thought that this would be a good political play and it
got out of hand.
Interviewer: Okay. If applicable, please describe a time when you shared content that you
thought was true, but later learned was not true.
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Participant: I really try not to. I don't think I've ever shared anything on social media that was
untrue because I'm very, very careful with what I post and I don't like posting anything political
because I know that I have family who disagrees with me. Um, I think the only times that I've
shared anything that was false was probably just by word of mouth and not necessarily on social
media. I know that I've been guilty of thinking that something happened or like blowing things
out of proportion just by talking to people. And sometimes those things are something I saw on
social media. So, in a way I was sharing it, but never. I don't think I've ever posted anything on
social media about anything political or my views like that so I think that I'm pretty safe from
ever spreading this information on social media specifically. That wouldn't be okay.
Interviewer: Let's see. Last question. Tell me about a time when a search engine like Google
seemed to be giving you want it thought you were looking for based on what you already
searched for?
Participant: Oh, um, I guess this is more or less for projects or when I'm looking up like shows.
I definitely see how you could, you could fall into this, and just, whenever you look up the name
of someone, usually it will come up with a ton of results as to who, who else you might be
looking for. Or if I look up an actor from Stranger Things, it will bring up results from news
about Stranger Things. When is the next trailer coming out? Who else is acting in it? Um, With
news stories, I try not to fall down the rabbit hole because of the whole conspiracy theory mess
and how it kind of drags you to social media eventually. Um, but I, I see how that could affect
you with news. I just have never really paid attention to it or try to actively avoid, um, following
too many links on Google and falling down that road.
Interviewer: Okay. Describe a time when you noticed that search result seemed somehow
tailored to you. If anywhere, where on the news have you seen this discussed?
Participant: I haven't seen it discussed on the news a lot. Um, I think that that news sites kind of
benefit from that where if you interact with something that Fox news posts or CNN posts, or
whatever you end up getting more from those sites, it tells them who is interacting with them and
is more likely to end up in your feed more often. Like I said, I don't have too many experiences
with that. I guess I get more news from global sources. So I'll get ads on Facebook from the
British broadcasting company or NPR.
Interviewer: Okay. How do you decide what personal information you will provide to the social
media companies like YouTube or Google?
Participant: I try to be really careful with what I put on social media. Um, I would like to frame
myself on social media as nothing more than what someone would put on LinkedIn or what
someone can find from a Google search, regardless of if I put that on social media. I have where
I work, I have where I go to school and my major, but I don't have anything like where I live or
whether or not I have certain statuses. Um, I, I don't put a ton about like, if a family member
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dies, I'm not very quick to post about that. I'm not big on posting about birthdays or anything like
that. So it's just the very surface level, maybe what you would find on a resume.
Interviewer: Tell me the ways you try to protect your personal information online.
Participant: Like I said, I don't really post anything about specific. Small events in my life. I
know that I posted or was tagged in photos from my senior prom and when I graduated. Um, so
those were important, but in terms of different buzzwords that people could use to get into your
accounts, I really try not to post or try not to put anything on social media that they might clue
into. Um, what's going on for my day-to-day life. It's just very, very much posting, only the
events that are like definitively. Life-changing like going to West Virginia University. I don't
mind people knowing I'm going to be going here for a while. Um, do people need to know what
classes I'm taking? No. Do they need to know what residence hall I'm living in? No. Um, it's just,
like I said, the very surface level information.
Interviewer: Okay. What do you think others around you do?
Participant: I don't think people are as careful with it. Um, I don't necessarily think that's a bad
thing because I think you can kind of find that information out about people regardless. Um, I'm
just really careful about it, I guess, because I'm a little paranoid about that. Um, but just when
different people post like their exact location or, um, when smaller things in their life happened,
um, which isn't a bad thing, it's most of the time for documentation purposes and to be able to
look back at those meals. Um, I'm just really paranoid about what all I put on social media and
how it looks to other people and like what people could gain from, from that, from viewing a
profile of mine.
Interviewer: Okay. What have you heard about protecting your identity or personal information
on the news? Or have, have you heard your friends or family discussed this?
Participant: Definitely. I think that's why I'm so afraid. Um, we hear these horror stories of, um,
or at least when we were kids, we would hear these horror stories of people interacting with other
people online and somebody lying and then they get kidnapped. And while I never knew
anybody personally who went through this, it scared me very effectively. Um, so even as an
adult, I don't like posting much online about like my exact whereabouts ever. Um, I have my
location turned off or pretty much everything, I try not to really tag my location when I do post,
if I post. So, um, my family was also really cautious about it. I wasn't allowed on a lot of social
media sites. Much later than a lot of my friends, specifically Facebook was like the big one I
wasn't allowed to use until I was, like I said, 14 or 15 years old. Um, just because my parents
didn't want me to say something online that was stupid and I didn't know any better because I'm
a kid or to interact with somebody who was going to try to hurt me.
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Interviewer: Okay. How have you responded to how internet companies try to customize or
control what you see on their platforms? Like in Google searches.
Participant: I feed into it. I'm vaguely aware of it. I don't really care, I guess. Um, which is, uh,
not a great thing to say. Um, But I definitely play into it. I mean, I have regularly gotten
frustrated when my YouTube or TikTok algorithm doesn't track what I want to see. Like if I see
a video on TikTok, then I'm like, “well, why would they think that I like this?” Then I get
frustrated. So I feed into it. I think I'm better about the news side of things where I try not to
click on the big clickbait links. Um, sites like Facebook want to push people, um, where it's
claiming that some political thing is false or something with a scientific basis is not true. Um, but
in terms of like what I want to see on TikTok, I know I feed into the algorithm. I know that I
boost videos that I want to see because I want more of that on my page.
Interviewer: Okay. Have you heard anybody else discuss anything about this?
Participant: Um, my friends and I will discuss different things about this. It's oftentimes the
insignificant part of things it is usually about, “Oh, well, I'm frustrated because my Ted talk isn't
showing me what I want to.” Um, but I think all of us are fairly vigilant when it comes to trying
not to click on, on the convoluted news sources on Facebook and try to research things on our
own.
Interviewer: If you were to explain to your friends or family how false information spreads and
can be found on the internet or how to avoid false information, what would you say?
Participant: I've had the conversations before. And I know that a lot of the times they're just
insignificant to other people. Um, I guess the best way I can put this is if I had kids and talking to
them about like, what is trustworthy online, I would tell them to always check multiple sources.
Um, as an anthropology student, always look from both the inside and the outside perspective of
things, never trust articles that are from just one person or articles that don't have any research
behind them. When it's coming from word of mouth, there's going to be bias in it. There's clear
bias. And half of the answers in my questions where you can see that I'm someone who believes
in science, who believes in the vaccine, who believes in wearing masks, who doesn't necessarily
care for a lot of the bias on places like Fox News. And I'm definitely skewed away from those
sources. I'm more likely to obtain news from CNN than I am from Fox. Despite knowing that
there's equal bias in both of them, I just prefer one bias to another. And that's natural to prefer
one way of explaining things over another, but you need to be aware of both sides of the story in
order to kind of form your own opinion and decide which way you lean before social media and
decides for you.
Interviewer: Okay. What do you think determines what is seen online or how things spread?
How does it work? Who benefits, who do you think made this system? What do you think
controls information online in our apps?
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Participant: I think it all goes back to two different algorithms. I mean when we click to sign
away, you know, agreeing to the terms and conditions of every website that we visit, part of it is
tracking what you're clicking on. And there's no way of avoiding that. Unless you're going to go
live in a log cabin, completely disconnected from all of humanity. It's just something that we're
going to have to deal with. It's something you have to be educated on and aware of. Um, but I
think that when it comes down to it, the easiest way to understand what's going on is watching
who is making money on places like YouTube or Twitch. Who's getting the most views? Who's
getting the most clicks? Those interactions matter. Those interactions make money. It's the same
thing with advertising. The people who are getting clicks are the ones who have the big titles.
They have clickbait, they have asterix, they have emojis and things in the titles of their videos.
So I think that being able to follow what is trending is just a new form of advertising. By
watching advertising throughout history you see that marketing throughout history follows a very
similar trend to algorithms on social media. Now we have the luxury of who clicks on what and
what targets most audiences best. So I think that from looking at, or being able to go at it from a
personal level and not just a “so-and-so won the last election, so we need to advertise to be more
conservative or to be more liberal or to be more whatever” view. Um, we can now sort of cater to
more people. So, we're more aware of, of that bias than what we ever have been. Um, so I think
it, it comes down to a place of personal marketing and what is going to effectively reach the most
people to spread the information.
Interviewer: All right. The internet is full of story that divide people about things like the
coronavirus, the Capitol Riot, Stop the Steal, Antifa, Black Lives Matter, climate change,
QAnon, and the political parties. If you're just to decide, how would you like schools or the news
to talk about what controls the internet and what is seen.
Participant: I think you have to look at both sides. Um, I think you have to examine where the
bias comes from and how a lot of what we're learning about, um, within, or a lot of what we're
seeing with the Corona virus is spread by fear. Um, people were afraid of the virus. People
reacted in a lot of different ways. Some people tried to learn absolutely everything about a virus
that we really didn't have a ton of information on. Um, other people reacted in fear and saying
that it was insignificant and we've been through things like this before. So I think it's important
to understand why people are reacting the way that they are--all of the different ways that people
are reacting--and really analyze how much of that is fact and how much of that is well so-and-so
is pushing that people wear masks in their cars, and so-and-so is pushing that anybody who
wears a mask is going to die in three years because their immune system is too weak. And all of
the crazy stories that people have, um, or crazy views that people have and formulate in their
heads because they think that all of these stories are true. Nine times out of 10 people don't even
click on an article before they share it. They just see the headline and go, “well, that supports
what I kind of think,” and then they click share.
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Interviewer: Okay. Let me pick one of these questions. If you happen to see stories about Black
Lives Matter, what would you do? What do you make of the protest after George Floyd was
killed? What do you think? Some burned buildings, what do you think of some burned buildings
or other property? Why did protesters denounce the police? Where did you learn this? And what
does it mean to you?
Participant: So I support the Black Lives Matter movement, very openly. Um, obviously a lot of
businesses that didn't need to be burned down were burned down. Um, I think there was a more
effective way of going about those protests because now this once amazing movement has been
pushed into the negative light of a lot of media because saying, “oh, well, Black Lives Matter
protesters are destroying places. That's a really quick, easy way to get a lot of people to disagree
with whatever you're rallying for, even if it's legitimately to support the end of racism, which is
still a very real thing in our country and in our policing system. Um, so with things where people
are advertising for Black Lives Matter, they get a lot of hate for it because of the very few
incidences where businesses were destroyed and that's tragic when they are. But at the end of the
day, a man's life was lost and it was because he was a Black man and that's horrible, and we need
to reexamine our police system. And there's no reason why the police officer who did it, like
shouldn't have been in jail a lot quicker than what he was. Um, so I think that it goes back to the
bias that newsfeeds just thrive off of, um, because so many people just believe that one action
sums up the entirety of a topic, even though majority of Black Lives Matter protests were
extremely peaceful. We're raising awareness for the racism that's still is very alive in America
and are not at all people trying to destroy property to get back at somebody.
Interviewer: What content do you post online? What type of content do you try to make visible
for others you see? And what type of content do you try to hide others from seeing?
Participant: I don't post a lot, um, major life events. I sometimes, well, like I said, I posted or
was tagged in photos from my senior prom and from my graduation. Um, I posted recently about
going to go see a musical in Pittsburgh, um, after I was already on my way back to WVU. Um,
but in terms of like, day-to-day, I really don't post much. Occasionally I'll share something about,
oh, “this series is coming out or this music is something that I like,” and I want to share it with
people. Um, or raising awareness for causes that I believe in, or trying to get people to buy
tickets for a show that I'm in, but nothing, nothing that's day-to-day sort of life.
Interviewer: Okay. Can you remember a time when you were careful about what you chose to
like online because of how it effects the visibility of other people's contributions and content and
your social media feed, like on Facebook, Twitter, Instagram,
Participant: Definitely. A lot of the time I wouldn't interact with posts that certain family
members would make, because I didn't agree with what they were posting. Um, I find myself a
little afraid to “like” things that people post that I disagree with, something else that they believe
in. Um, so despite the fact that I am Christian, a lot of times when people post something about
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being Christian, they'll have posted something very conservative that I don't necessarily agree
with. So I'm less likely to interact with those posts. Um, just because I don't want the other bias
that they have to show up on my feed more, um, where they might be posting about something
like the second amendment that has nothing to do with being Christian, but for some reason they
overlap and sometimes they'll post about one or the other. And me agreeing with one Christian
doesn't mean that I agree with another where it's about like how the second amendment should
be even less strict than what it is when you're unsatisfied with internet search results.
Interviewer: How do you adjust your searches to change the results?
Participant: I would change the wording a lot. Um, so. Uh, a good example would be right now
with what's happening with Russia and Ukraine. If I wanted sources that are going to report on
both sides of things, I have a feeling I'd struggle a lot more, um, because I'm more concerned
with what is going on in Ukraine than Russia right now. Um, I would put in like, “what is going
on in Ukraine” rather than “Ukraine and Russia.” Um, I mean, other examples that might be a
little easier or just, um, in the election last year and wanting to know, or two years ago, um,
wanting to know what was going on in terms of Kamala Harris. So I would look up what's
happening with her. Like, what are her bases that she's running on rather than looking up
specifically what Biden was running on, even though they were running together. Um, I wanted
to know more about the, the party that I sided with and who I was trying to side with because I
had already made that judgment.
Interviewer: Okay. Okay. And then the next question is I feel like you've already answered this,
but how do you decide if an online source or information is reliable or credible?
Participant: I double-check with a ton of different sources. I try to look at, um, a conservative
base and then a liberal base and then a middle, or like an inside perspective and an outside
perspective. Um, and really just try to get to get to the actual information in the article rather than
the hook statements and the clickbait and the opinions.
Interviewer: Okay. Can you tell me about a time when you double-checked information online
to verify if it was credible?
Participant: Um, recently I haven't been super up to date with news just because of being in
college. Um, the last point in time that I was really, really wrapped up in the news was probably
spring of 2021, um, with everything going on with the vaccine and Biden becoming president.
Uh, I remember being really involved in trying to figure out what was true about coronavirus and
what was true about the election and really trying to get to the bottom of why do my family
members disagree with me on who is the United States president? Then trying to formulate my
own opinions on what was going on with the facts, rather than just not liking a candidate and
denying that they are the president, like so many people were doing.
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Interviewer: Okay. The term “fake news” seems to be everywhere at right now. What are your
thoughts about what it is, where it's at, who it targets, who's vulnerable to it, what it means for
democracy? Is it a real problem? What are the politics of it all?
Participant: You know that's a lot of points, but just like, what's your, what are your thoughts on
fake news and like who it targets and whatnot, I think it targets everybody. I mean, everybody
could talk about how it’s kind of a meme that fake news began when Trump just kept pounding
on fake news and it felt like he only cared about that fake news when it was hurting him. Um, the
reality of the situation is that fake news hurts everybody. Fake news hurts whoever it is about,
whatever it is about. Fake news hurts whoever is consuming it. Um, it genuinely targets
everyone. Um, there is really not any one news source that is completely free of any bias, even
the ones that claim to be a hundred percent true. There are articles in a certain way to get people
to click on them and to a certain extent that feeds into fake news. Just because we, we like to
over-exaggerate so that people click.
Interviewer: okay. Please offer some examples of where you have seen fake news, who are the
people who publish it? What are they trying to get permit and what should be done about it?
Participant: The original publishers are obviously going to be news corporations, but it's
always spread by some random person on Facebook. So I think that a lot of it just, again, stems
from the fear and there's nothing that any one person can do about it other than being aware. And
it's just going to come from awareness of the masses to finally be like, “okay, this website that
so-and-so's shared on Facebook might not be the most credible source I've ever seen,” let me
double check the information that is being presented.
Interviewer: Okay. And is there anything else you'd like to share?
Participant: I don't think so.
Interviewer: Okay. And then the very last question is what is the date?
Participant: March 4th.
Interviewer: What's your state of residence?
Participant: West Virginia
Interviewer: What's your age?
Participant:18.
Interviewer: Your gender?
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Participant: female
Interviewer: your race
Participant: white
Interviewer: And your highest level of education completed
Participant: high school.
Interviewer: All right, thank you very much.
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